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Translation Studies and the Cultural Turn

WANG Kai - feng FENG Wen — kun
UEST of China Chengdu 610054 China

Abstract This paper holds that language itself is being constructed and the target language is the reconstruction of the source language .
A pure and transparent original culture is far from being available in the translated texts and in effect all meanings reflected in the translated
texts are resulting from the action and reaction of source language and translators. This change of view should be conducive for us to reconsider
the traditional translation theory which has been dominating our thinking mode of translation study .

Key Words translation  translation study  culture turning

Probe into Achievement Evaluation on
Government Supervisory Organizations of Construction Quality

GUO Han - ding WANG Kai
Tianjin Institute of Urban Construction Tianjjin 300384  China

Abstract To evaluate on the achievements of government supervisory organizations of construction quality may achieve goals for strength-
ening management on supervision market realizing effective incentive grasping overall level on quality control and efficiently disposing super-
visory resources. The main contents for achievement evaluation include supervisory behaviors jobs achievements personal quality supervisory
teamwork supervisory equipment and view from outside. And then the index system for achievement evaluation is built based on the supervi-
sory jobs contents of supervision organization. Achievement evaluation is implemented by using multi — level by degrees gray rating method. It
provides a reliable decision support for effectively carrying out incentive — restraint mechanism.

Key Words construction quality ~ government supervision organization  achievement evaluation  incentive and restraint

The Research about Construction Method of Customer Knowledge Management System

HUANG Yi - xiao SHAO Pei - ji
UEST of China Chengdu 610054 China

Abstract Customer knowledge management regards customers and knowledge as the core assets of corporations. So it can create and
maintain core competence of corporations. Customer Knowledge Management is the platform and environment of implementing customer knowl-
edge management. In this paper the meaning of customer knowledge management is analyzed. Then the construction method of customer
knowledge management system is researched from system function structure and key technique which puts forward a feasible way for the con-
struction of Customer Knowledge Management System .

Key Words Customer knowledge management ~ Customer relationship management ~ knowledge management  system
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