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Study on Improving the Ratio of Loyalty of Knowledgeable Employees
Based on the Idea of Internal Marketing

WANG Song SONG Yan
(Univ.of Elec.Sci.& Tech.of China Chengdu 610054 China)

Abstract Since 20 centuries, the dominating management object of the human resource is knowledgeable employ-
ees. However, the resignation rate of knowledgeable employees is far higher than common employee . How to keep knowl-
edgeable employees has more and more became a key problem to the development of enterprises.The article analyzes the
knowledgeable employees’ characteristics and the necessity of improving the knowledgeable employees’ loyalty , finally in-
vestigates 5 measures of improving the knowledgeable employees’ loyalty from the angle of the internal marketing.
the value of loyalty

Key Words knowledgeable employees; ratio of loyalty; internal marketing;
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