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Cellular Automata Simulation of Buying Behaviour during
Corporation Crisis Formation

LIU Tian-zhuo SUN Wei-ran YANG Jing
(University of Science and Technology of China Hefei 230026 China)

Abstract In modern society, exigencies happen frequently, and if not handled properly in the incident, the
influence that does not digest and relieve the crisis will result in formation. In the different types of crisis the
corporation faced, the most proportion is product quality crisis. We research the formation mechanism of enterprise
manufacture crisis from the point of group behaviour, utilize the theory and method of qualitative simulation of
cellular automata, build the buying behaviour evolution model of customers, by the evolution based different
conformity ratio and evolution rule, reveal the relationship between the group behaviour and business crisis public
relation and enterprise production crisis, and based on that we propose management thread based on the consumer
confidence restore model, which can guide the crisis management for companies.

Key words quality crisis; group behaviour; cellular automata; evolution rule
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Emergency Evaluation Problem and Its Research in China

MA Jian-hua
(Shandong University of Finance and Economics Jinan 250014 China)
CHEN An
(Chinese Academy of Sciences Beijing 100190 China)

Abstract: The emergency evaluation is very important work in emergency management. Some problems of
emergency evaluation and its research review in China are given in the paper. First, the conception of the
emergency evaluation and differences between the emergency evaluations and the safety evaluation are given. Then
its category is given. Next emergency evaluations of before emergency, among emergency and after emergency are
considered, and characters and the research review of nine kinds of emergency evaluations are given.

Key words: emergency management; emergency evaluation; safety evaluation; evaluation method
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