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Study on Clients Relations Based on Knowledge

5HI Jie XUE Hui - feng SHI Xiao - feng
(Northwestern polytechnical University Xian 710072 China)

Abstract This paper think that knowledge always keeps flowing and it may cross the boundary of an enterprise.

This flow establishes interactive relations between the firm and the clients. It analyses following aspect : knowledge and re-

lations construct a sole source of competing superiority, and knowledge moves to clisnts, which makes them more knowl-

edgeized and increase the values, strengthens deeper clients, relations and speeds the both direction movement. Then the

author get the conclusion that develop clients relations cannot be separated to knowledge sharing.

Key Words knowledge transfer;

kriowledge exchange;

knowledge elicitation; clients relation management
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