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Abstract [Purpose/Significance] The group work method can be used to intervene in the occupational stress
of workshop employees, promote the transformation of individual clients, help them improve their emotional state,
enhance their self-identity and value, and improve the social support system. [Design/Methodology] Through
questionnaire surveys and in-depth interviews, this article analyzes the current situation of occupational stress
among employees in the workshop, and finds that they are facing the predicaments of fragile physiological struc-
ture, psychological anxiety, loose interpersonal relationships, and limited social integration. It is also found that
there is a need for social services at the individual, peer group, family and community levels. By using the group
work method, three groups are constructed around three aspects of physical function, psychological function and
social function. We intervened from the perspective of training employees’ healthy living habits, tapping their self-
confidence and potential, and developing social support and interpersonal interaction. [Findings/Conclusions] Group

(Wi BEA] 2018 -09 -21

[BEETH] ExtopeHEmE “MES TR =AM s RROBALS TIEAABR”  (16CSH03S5) .

MEEEN HyE (1981-) Lo, 1L, IlIME K2 ASCERBRYRT . iS00, F30im (1992—) 5B, JLUIME K2 NS0 B+ 5E
A, VLT KRB S B4 S R



% 22 %

S, E PNATHENMNNL L EE R TIRLE A FEH R - 45 -

work is feasible in intervening workshop workers’ occupational stress. It is recommended that governments,
enterprises, and social service agencies strengthen their attention to workshop employees. More companies can
actively introduce social workers to provide employees with corresponding services.

Key words group work; workshop staff; occupational stress
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