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The Elements, Goals, and Strategies of Smart Governance
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Abstract [Purpose/Significance] Smart governance is regarded as a good way to address the high complexity
and uncertainty of governance and improve the level of governance. [Design/Methodology] This study adopts a
systematic review method to understanding the elements, objectives, and implementation strategies of smart
governance. [Conclusions/Findings] Smart governance comprises with collaboration, participation, ICT application,
decision-making, digital administration, and innovation. Smart governance aims to change government governance
modes and government-social relations, and promote the sustainable development of city. Therefore, vision, action,
and evaluation are the strategies for ensuring the implementation of smart governance. Accordingly, this study
constructs a framework of smart governance and puts forward the definition of smart governance.
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Governance has been improved over time by receiving new features by coming up with smart governance that is the way
%k government works with the participation of various stakeholders and the use of technology, bringing better citizen [19]
participation, public and private partnerships.
In practice, the incorporation of ICT into governance can technically promote the smartness of governance. For instance,
ICTJ: A new technologies such as sensors or sensor networks used in smart city governance help government to collect different [7]
kinds of data.
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