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Government Environmental Audit and Corporate Green Governance

HUANG Lian-qin' LI Ya-jing' HUANG Xu’
(1. Fuzhou University Fuzhou 350108 China;
2. Fujian Academy of Social Sciences Fuzhou 350001 China)

Abstract Companies are the main force in practicing green governance and building an ecological
civilization. How to rely on external regulatory pressure to drive companies to upgrade their green governance is
the key to promoting sustained improvement in the quality of the ecological environment. This paper explores the
impact of government environmental audit on corporate green governance using a fixed effects model based on the
research sample of Chinese A-share listed companies in heavily polluted industry. Government environmental audit
has a significant facilitating effect on corporate green governance. Mechanism tests show that government
environmental audit enhances the level of corporate green governance through local governments’ enhanced
enforcement of environmental regulations. Additionally, the higher the degree of top management team
heterogeneity, the greater the facilitating effect of government environmental audit on corporate green governance.
Further research finds that the positive impact of government environmental audit on corporate green governance is
more significant in the sample with shorter official tenure and higher internal control quality.

Key words government environmental audit; corporate green governance; government environmental regulations;
top management team heterogeneity
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Virtual Digital Spokesperson Empowering the Realization of

Enterprise and Customer Community
—A Case Study Based on Watson’s Virtual Digital Spokesperson “Wilson”

CHEN Feng FAN Jing
(Beijing Foreign Studies University Beijing 100089 China)

Abstract The emergence of virtual digital spokespersons has further changed the way enterprises interact
with customers, and this research reveals how virtual digital spokespersons empower the realization of enterprise
and customer community. As a case analysis, this research selects Wilson, the virtual digital spokesperson of
Watsons, and systematically interprets the realization process of the virtual digital spokesperson empowering the
enterprise and customer community. The results show that, firstly, the process can be divided into three stages:
participatory cultural intelligence penetration stage, human-computer interaction intelligence penetration stage, and
shared symbol intelligence penetration stage. Secondly, the empowerment process is horizontally undergoing the
advancement of “cognition-emotion-behavior” under the role of digital capabilities. Thirdly, with different degrees
of evolution, virtual digital spokespersons empower the enterprise and customer community to finally realize the
gradual deepening from emotional community, interest community to ecological community. The research further
expands the framework of the phased development of virtual digital spokespersons, extends the black box of virtual
digital spokespersons to empower the realization of enterprise and customer community, and can further provide
theoretical and practical guidance for the development of virtual digital spokespersons in enterprises.

Key words participatory culture; human-computer interaction; shared symbols; digital competence; virtual digital
spokesperson
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