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Opportunities, Challenges, and Countermeasures Faced by Public

Crisis Management of Chinese Government in Big Data Era

YANG Jun LI Cong

(University of Electronic Science and Technology of China Chengdu 611731

China)

Abstract In recent years, public crisis events are emerging one after another in China, which puts the crisis
management of the government to a severe test. Opportunities and challenges on public crisis management co-exist
for the Chinese government especially in this big data era. How to use big data effectively and efficiently to resolve
crisis has become an urgent issue to tackle. The analysis based on big data not only makes it possible for the
government to collect real-time information and cope with crisis promptly, but also plays an important role in
processing the information and providing interim-based solutions.

Key words big data; government; public crisis management
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