%21 5% 54 b, F AR PR (AR ) Vol. 21, No. 5
2019 4 10 A Journal of UESTC ( Social Sciences Edition ) Oct., 2019

EEMEE TR,
Zom M FRiE BE S IES BRAS
XEMR

OF % ¥
[ FHHE KT &RA 610031]

[ T AR R BERS AL, LT ARG AL Bl ENX R, A
Bz An FREMNZEABL, BTN EEAGIREF SN, 20T H T A SN BRREIExT 2
o W ) 64 S fSAEONLA R A G0 Rvh . SRR, BRI EY, WA RLEE XS &a
PR B RAH RE M E R, H T RIEASENTK T Fa 32 7 KT WA BOUAS B e A3 4E 64 20 3T
P BRADEMEF. Bt r, EHNEEEMATM. &3N3kt ha oty
&1 2ot dn MM R EZ 0 RR.

(KA e, WM, RAef3iE; H h 44t

[FE7ZHS] C931.2 [SCHEEFRIZES] A [DOI] 10.14071/j.1008-8105(2018)-3002

Research on the Relationship Between Consumer Characteristics and

Perceived Trust of Online Drug Shopping

LEI Dong ZHANG Jian-hao
(University of Electronic Science and Technology of China Chengdu 611731 China)

Abstract The relationship between the consumers’ characteristics and their perceived trust of online drugs
purchase is investigated based on the theory of consumer perceived trust. Through the collection and analysis of the
online questionnaires adapted from the scales of the perceived trust and the demographic factors, we analysis the
impacts of the five features of consumers on the nine components of perceived trust of online drugs purchase. The
results indicate that the needs for the most components of the perceived trust have significant differences between
the different genders. The needs for a few components of perceived trust have significant differences between the
different levels of the consumers’ family income and education. The safety of the drugs, the security of the
websites, the authenticity of the information on the websites, and the efficacies of the drugs are the most important
resources for the consumers to establish perceived trust from online drugs purchase.
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