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Assessing Approach for Knowledge-Type Service Quality Based on
Structural Equation Model

ZAO Xue-jin WU Yu-hua

(Tianjin University

Tianjin 300072 China)

Abstract Considering the characteristics of knowledge-type service industry, this paper builds up the
assessing system for its service quality. In comparison of the existing service quality assessing approaches, a new

method, based on the structural equation model,

is raised upon the SERVQUAL pattern. Finally, the

implementation issues of the assessing system are discussed from the aspects of data processing and assessing

platform construction, etc.
Key words knowledge-type service;

quality assessment;

structural equation model
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