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Normal Formula on Crisis Statement of Enterprise
—A Diagnosis Based on 41 Crisis Statements

WEI Jiu-chang DING Qi-ying
(University of Science & Technology of China Hefei 230026 China)

Abstract This paper has chosen 41 crisis statements from 40 enterprises which once met crisis. Three “W”s
and four “R”s are defined as independent variables and effectiveness “V” is the dependent variable. Then the
influencing factors are analyzed by using binary logistic regression. The result shows that the influence of “W3”
(What did we do about it) and “R1” (Regret) are significantly visible, which can be used for exploring the normal
formulas of crisis statement of enterprise.

Key words crisis statement; crisis communication; “Gold Rule”
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